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In the last Quarterly Economic Survey we published an update of all our activity over 2012 and a summary 
of the Chancellor’s Autumn Statement, highlighting the many policies that you have put forward to us and 
we have taken up with local and national government. The Autumn Statement contained seven key wins 
and, as we find ourselves just a few weeks after another Budget Statement by the Chancellor, we can also 
report further successes that are detailed in a summary of that statement towards the back of this report.
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Despite the challenging budgetary position, the 
Chancellor did produce a number of measures 
for business: a further reduction in Corporation 
Tax and a new Employer’s Allowance for National 
Insurance Contributions that will help the very 
smallest businesses. There are a number of 
revenue-raising measures to maintain a fiscally 
neutral Budget and a number of avoidance 
measures that could add to the regulatory burden 
for businesses. It was disappointing not to see 
more information on the £3bn for infrastructure 
spending nor any action on Business Rates.

The Chamber’s activity is driven by you. Through 
this important Quarterly Economic Survey we are 
able to collate important information on Greater 
Manchester’s economy: it is the area of most 
intense economic activity after the dominant 
London and the South East.

Economic activity in Greater Manchester is 
important not just to the businesses and the 
people that live here, but also as a very important 
part of the national economy. When you speak 
through us, the decision makers listen.

For this quarter’s survey we introduced two 
questions on the relationship between Britain and 
the European Union, canvassing your views on 
the possible impact of any change to our current 
relationship, should Prime Minister David Cameron 
seek to renegotiate our country’s position in the 
union. Although these questions will form part 
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Economic activity is important, not just 
to the businesses of Greater Manchester 
and the people that live here, but also 
as a very important part of the national 
economy. When you speak through us, 
the decision makers listen.
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of our activity at the national level through the 
British Chambers of Commerce, I can nonetheless 
report the views of Greater Manchester businesses 
expressed in those questions. 

When asked about the economic prospects 
for Britain, 61.9% of businesses responding to the 
question believed a withdrawal from the European 
Union would have a negative impact for the 
country. Also, 47% of businesses believed that a 
re-negotiated trade agreement could also have a 
negative impact on the economy, though 65.2% 
did, however, see the transfer of certain powers 
back to Westminster as likely to have a positive 
impact. Of those powers that might be transferred 
back to Westminster, employment law and health 
and safety were those powers cited by most 
businesses, 63.2% and 48.8% respectively. 48.6% 
of businesses believe continuing with the current 
relationship would have a negative economic 
impact and 46.3% believe the same would be 
true if the UK were to integrate further with the 
European Union.

We will continue to use this information in our 
representation of your views in the months ahead. 
For those attending this report’s breakfast launch, 
may I encourage you to provide feedback and 
highlight the issues for your business during the 
session. For those not able to make the launch 
then please make use of the 42 annual Action 
for Business events that are free for members to 
attend, as these provide not only a networking 
opportunity but also a chance to tell us how we 
can help your business.

It remains only for me to thank each and every 
one of the 846 businesses that have taken the 
time to complete the survey this quarter, and I look 
forward to your continued support.

Clive Memmott
CEO
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For many, perhaps one of the words that Q1 2013 will be remembered for is “triple”. If, in the months 
ahead, growth is found to be negative for this quarter in the UK, commentators will be obsessing about 
the country experiencing a triple-dip recession. Another “triple” on the agenda this quarter is the UK’s 
downgrade from the coveted AAA credit rating by Moody’s. Neither are necessarily cause for concern, but 
do reflect a lack of growth in the UK as a whole that we confidently assert can be addressed by the right 
policy response from Government.

Last quarter we demonstrated how the Greater 
Manchester economy, on our survey measures, tracks 
national performance with a lag of around a quarter. As 
a consequence this quarter’s results are not unexpected 
for Greater Manchester, given the contraction in UK 
output recorded for Q4 of -0.3%. The results are mixed, 
indicating weaker demand across the service sector 
and a disappointing contraction for manufacturing in 
the domestic market, though orders are showing signs 
of a pick-up.

The official labour market statistics are revealing 
the emerging annual trend in Greater Manchester, 
when at this time of the year we see an increase 
in the Jobseeker’s Allowance claimant count, as 
temporary hires are released after the Christmas 
period. Despite this, private sector job creation in our 
area remains positive which reinforces our view of 
cautious optimism for the future, and that there is an 
ongoing steady improvement across the region.

Whilst confidence in the manufacturing sector 
eased, this reflects the still challenging conditions 
for construction businesses. Competition in the 
sector is tough and though official figures show a 
sharp rise in construction sector orders across the 
North West in Q4 2012 to £1.592bn, up £383m on 
Q3, this quarter’s survey suggests the momentum 
of a third quarter of rising construction sector 
orders in the North West to Q4 may have stalled 
in Q1. Manufacturers themselves and service 

Dr Brian Sloan
Chief Economist

ECONOMIC OVERVIEW

sector businesses have seen relatively stable 
levels of confidence and investment levels are 
steady, though they remain somewhat subdued by 
historical measures.

Looking at comparisons with the national 
economic picture and that of Greater Manchester, 
the area has continued to perform better than 
many other areas of the country during 2012. Over 
the past two years a combination of austerity 
and global economic conditions has resulted 
in a weaker performance nationally and, as a 
consequence, the country as a whole experienced 
a technical double dip recession. To describe this 
as a recession is somewhat misleading as the 
picture is broadly flat.

The Chamber called Q1 2012 flat, or slightly 
positive, based on the Greater Manchester region’s 
performance, leading to suggestions that we are 
recession deniers. However, as the GDP figure for 
Q1 2012 was recently revised up to -0.1% there is 
the possibility that a further upward revision would 
mean that we didn’t enter a double dip recession at 
all. For now, however, there is talk of a triple dip, as 
manufacturing output this year has fallen to date 
and households remain squeezed by austerity and 
inflation. At present this is premature and we are 
not expecting a triple-dip recession.

Inflation is not solely a problem for households 
and consumers. We saw inflationary pressure as a 
consequence of VAT and commodity price rises in 
2011, and the Retail Prices Index peaking at 5.6% in 
the month that is used to calculate business rates 
for the year ahead, resulting in an additional cost 
burden of over £54m for businesses in Greater 
Manchester, and over £1.1bn for the whole of 
England. The Climate Change Levy is also set using 
inflation and the consequence of this has been 
seen in the Producer Input Prices Index, showing 
that fuel costs including the Climate Change Levy 
are having an inflationary impact for businesses 
when oil prices have been relatively stable in 
Sterling terms.

Exchange rates are now posing a problem for 
business input prices. Commodities eased back 
in 2012 as global growth weakened, however 
towards the end of the year concern over the lack 
of UK growth, the improving conditions in the 
US supported by clarity over the fiscal cliff, and 
progress in the future of the Euro zone led to a 
weakening of Sterling that has deteriorated further 
in recent weeks. Inflation is unlikely to fall in the 
coming months as the impact of exchange rates 
filters through to the wider economy. The recent 
Italian elections and the current bailout conditions 
imposing a tax on savings in Cyprus demonstrate 
that, whilst the Euro zone is making progress, there 
is still a long and uncertain road ahead.

Volatility is a challenge for businesses, as is the 
inflationary impact of current currency movements. 
Business is unable to fully pass on the impact of 
weaker Sterling to consumers that are squeezed by 
incomes not keeping pace with inflation (currently 
at 2.8% and earnings rising at only 1.2%), therefore 
margins will be squeezed and profitability lowered. 
The Governor of the Bank of England’s recent 
comments that Sterling has fallen far enough are 
welcome and should help to prevent a further 
weakening, suggesting the Bank may act to 
prevent further falls, but in the short term lower 
corporate profitability could weaken tax revenues.

          
As global demand has weakened, especially the 

recession in the Euro zone, exports are unlikely to 
see much of a strengthening despite the weakening 
of Sterling. Our suggestion has been that we need 
to support domestic growth through infrastructure 
investment that will improve our international 
competitiveness in readiness for the upturn and 
to boost demand. For the North West we have 
argued there needs to be an improvement in our 
infrastructure that leads to better connectivity. The 
Government has announced that it will not call in 
the Liverpool Waters development, which is good 
news for the construction sector and the momentum 
of the Atlantic Gateway project. Additionally, in 
the Chancellor’s Budget Statement, additional 
departmental savings announced will allow for an 
extra £3bn of infrastructure investment to be made 
from 2015, though there are as yet no details.

There is a sense from business that the 
Chancellor’s Budget Statement was more 
tinkering and longer-term planning rather than 
getting to grips with the lack of growth in the 
UK, and it has received a lukewarm reception. 
The new Employer’s Allowance for National 
Insurance Contributions will be a welcome relief 
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 DEMAND COMPARISON

to the cost burden of employment, but only for 
the very smallest businesses, and the main rate 
of corporation tax falling to 20% in April 2015 
will benefit larger firms. A host of measures 
however on tax avoidance and no details as yet 
on how the Pensions Regulator will assess the 
growth prospects for employers; that could place 
an onerous burden on businesses in terms of 
reporting requirements and costs.

Overall the Budget is unlikely to provide the 
impetus for growth that is needed. Economic 
conditions are unlikely to strengthen considerably 
in the next year or two ahead, and the Office of 
Budget Responsibility remains more optimistic 
than most independent economic forecasters, 
including our own British Chambers of Commerce 
forecast. This will have consequences for the 
public sector finances ahead and borrowing, but 
having avoided too damaging a fallout from the 
downgrade by Moody’s we must not experience 
another downgrade of our credit rating.

We mustn’t be downbeat: the region is overall 
experiencing slightly better conditions than 
the national average, but still lags areas such as 
London. One key indicator is employment, which 
remains positive in the region, and house prices 
also saw a slight rise across the North West in 
recent months. Taking the macro level view of 
weak or low growth doesn’t highlight the great 
positive stories that do exist despite the challenges 
of the current economic situation. Venture 
capitalists and finance specialists tell me of a pick-
up in activity.

I see digital and creative businesses that are 
exporting their products and services well; 
manufacturing businesses are doing well in some 
sub-sectors, but are challenged in others. I recently 
spoke to a manufacturing business that has seen its 
turnover increase by 30% in two years, yet has never 
exported. And in the construction sector there has 
been a pick-up in orders, but competition is tough 
and landing work requires much more time and effort 
for businesses that have been hit very hard.

It could and should be a stronger recovery in 
Greater Manchester and the North West that 
contributes to the nation’s growth and addresses 
the issue of worklessness in our region. This in 
itself would generate additional economic benefits 
and we will continue to respond to your feedback 
through this survey and your calls for action to 
create the right business environment in Greater 
Manchester.

Economic OverviewGM Chamber - QES Survey - Q1 20134 5



ECONOMIC OVERVIEW - FOCUS ON RETAIL

In this slow growth environment experience does vary, by region and sector: no more so than the retail sector 
is this more apparent. The challenge in this sector is not simply due to current economic conditions, but driven 
by technological advances such as the internet, shifting consumer spending habits and long-term trends in 
retailing that are inevitable as businesses seek to benefit from economies of scale and large footfall in locations 
that have become more about a leisure and recreational purpose than purely shopping. We hear of the 
challenges of many of Greater Manchester’s town centres with some of the highest rates of shop vacancies 
in the country, yet around one pound in every three spent in-store across the North West passes through the 
tills in the Trafford Centre or Manchester Arndale. These two hugely successful retail outlets contrast sharply 
with the experience of retailers on high streets only a few miles away and act as a draw for shoppers and those 
seeking a leisure experience from far and wide.

The current squeeze on consumers is in itself 
challenging, though looking through the detail 
of our Quarterly Economic Survey responses in 
recent quarters it is no surprise to see that retailers 
in the city centre continue to see positive growth 
in demand on balance, and are optimistic about 
the future. Investment intentions are positive, as is 
confidence. The picture for those operating outside 
of Manchester’s core has been less positive, and 
indeed was negative in the final quarter of Q4. This 
has moved positive for the Q1 survey and looking 
at the official statistics release for retail sales in 
February, the month in which our survey period 
started, the overall picture for retail sales in the 
region is closely matching the official statistics. 

The Office for National Statistics’ release for 
February indicates that retail sales value and 
volumes both increased by 2.6% year-on-year. 
However, contained within that release is the detail 
that online sales continue to rise and this cannot be 
ignored. It is an important part of the competitive 
environment: innovation in the sector is key to 
ensuring costs are kept low for consumers. 

Recent high street retailing failures have shown 
the challenge of technological advances over the 
internet, with films and music provided online 
rather than in stores with a high street presence 
such as Blockbuster and HMV, but it is not simply 
media products that are being sold online. Take a 
trip to my local supermarket and there are order 
pickers everywhere gathering the stock for online 
orders. The supermarket giants are aware of this 
trend and are shifting to convenience retailing; 
how long will it be before we see a decline in 
the number of supermarket developments and 
perhaps closures?

The problem with retail on the high street is size, 
offering and critical mass. Our high streets in many 
locations are simply too big and lack the critical 
mass of consumer demand to sustain them in their 
current form, yet their historical position actually 
makes them extremely well connected to larger 
centres. With a need for housing development, 
in areas that do not reinforce the use of cars, yet 
are well connected to job opportunities, our town 
centres must reinvent themselves. 

Local authorities must take tough decisions 
based on blue sky thinking, removing large 
proportions of the retail offering, making 
centres a desirable place to live and recognising 
that administrative boundaries drawn on a 
map are just that – we cannot have an Arndale 
centre in every one of the ten local authorities, 
not every town can be a tourist destination, not 
every town can be a digital and media hub and 
not every town will have local opportunities 
for jobs in advanced manufacturing. Each 
place must understand its raison d’être and 
competitive forces will reveal these. The high 
street with the right offering has a place for 
niche and convenience offerings with a blend of 
business use and good quality housing.

It is reassuring to see the ten Greater 
Manchester local authorities working together 
to develop the plans for their town centres, but 
they must break with the past; this is not about 
revival, it is about change.
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Domestic Demand

Despite schemes such as the Bank of England’s 
£375 billion Asset Purchase Facility (quantitative 
easing), the economy remains weak. The 
large amounts of debt built up during the last 
economic cycle still remain and many business 
and households are still actively seeking to de-
leverage. The government is concerned about the 
reduced lending from banks, but the data shows 
that demand for new credit remains low. Placed 
alongside a weak recovery, with little chance of 
achieving trend growth in the short-term, it is 
unlikely that domestic demand will recover fully 
without government support, particularly in the 
regions.

The broad manufacturing sector has seen a 
gradual weakening in its output since its recent 
peak at the end of 2011. Whilst within the headline 
numbers there has been some volatility of the 
data, the narrow manufacturing sector has 
strongly outperformed the construction sector, 
keeping the broad index positive and highlighting 
manufacturing’s relative strength compared even 
to the service sector. This quarter, however, shows 
for the first time since we published separate 

sectoral data within the production industries (in 
Q2 2010) that the manufacturers responding to 
the survey are now noting a small contraction in 
output. With the narrow manufacturing balance 
now standing at -4% (down 15 points from last 
quarter) and construction easing back three points 
this quarter to also indicate a contraction at -3%, 
the overall production sector balance is now -2%.

The service sector in Greater Manchester has 
had a strong performance as we moved into 
2013. Recording a strong “bounce” from the third 
quarter of last year into Q4, much of that has been 
retained into this survey period. Whilst the strength 
is primarily within the financial and professional 
services and digital, creative and media sectors, 
other sectors considered more vulnerable at this 
time, such as wholesale and retail, have seen slight 
growth with only transport & communications, 
hospitality and the rather broad “other services” 
categories registering contraction. Taken together, 
the services sector as a whole has eased back only 
two points this quarter to stand at +15%.

DOMESTIC DEMAND

The Office for National Statistics recently noted that the UK economy recorded only minimal growth 
for the whole of 2012. Aggregate demand remains weak, leaving many businesses having to work hard 
to achieve a flat performance year-on-year. Despite this, we remain confident that Greater Manchester 
avoided the double-dip at the beginning of last year, though we remain concerned about the short- and 
medium-term growth opportunities for the national economy.

The balance for the sector as a whole has 
fallen back three points in the first quarter of 
2013, standing at -5%. Within that broad measure 
for production industries, the construction sector 
fares rather worse with a balance of -11%, seven 
points lower than in the previous quarter, though 
that was the highest level for this measure 
since Q2 2010. Narrow manufacturing has fallen 
further into negative territory this quarter to 
-3%, two points lower than in Q4 and the second 
lowest balance since we recorded this sector 
individually in Q2 2010.

The service sector’s order books are also 
lighter this quarter, with the overall balance 
down three points to +7%. Again, the strongest 
positions are recorded in the financial and 
professional services and other services sectors, 
though wholesale, retail and digital, creative and 
media all show a modest improvement in their 
future positions. It is the hospitality, transport 
and communications sectors that are reporting a 
small shrinking in the work on their order books.At the headline data level, the  

picture for order books is much the 
same as that for sales, though the 
balances are rather weaker. We have 
discussed in previous reports the effect  
that a weak economic environment has 
on the confidence to commit to orders 
in advance, and we believe that these 
effects remain. Order books for the 
production sector have been flat at best 
for over two years, though the resultant 
sales in future quarters have, on the 
whole, been better than expected. 
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International Trade & Exports

INTERNATIONAL TRADE & EXPORTS

In last quarter’s report we noted that 85% of the world’s population lives in countries that are 
reporting year-on-year growth in excess of 6%. The Coalition Government has been keen to encourage 
companies to seek the benefits of accessing these high-growth markets and has implemented some 
policies to help them do so. It should be noted that there remain large opportunities within our 
traditional trading partners within Europe, though they may not be so obvious amidst the high-profile 
media stories of impending doom. As mentioned by a member company at the time of the first 
Euro-crisis, business does business with business, and it is in these times more than any other that 
companies must stay focused on seeking opportunities wherever they may be.

The Bank of England has openly pursued a 
policy of weakening Sterling on the international 
markets to help our own exports by making British 
goods cheaper to buy in other currencies. This 
appears, on the whole, to have been ineffective 
as the high-quality and high-value added goods 
in which the UK specialises are much less price 
sensitive than the relatively cheaper goods we 
import. Global trade remains strong, and there 
is evidence of a demand for UK goods across 
the world and particularly in emerging and 
high-growth economies. Both government and 
industry must redouble their efforts to support 
and drive the accessing of these markets and 
crucially increase the number of businesses who 
actively see themselves as exporters and challenge 
businesses who believe that they have a non-
exportable product.

The manufacturing sector constitutes around half 
of all UK exports, so the success of this industry 
has a disproportionate effect on the wider export 
success of the region as a whole. Exports from the 
manufacturing sector in Greater Manchester have 
held relatively stable since early-2011 with balances in 
the +10 to +20% range. As domestic manufacturing 
demand has weakened since the beginning of 2012, 
export balances have also eased but remain firmly 
in growth. This quarter sees a small pick-up in the 
export sales balance, rising two points to +8%. 
Looking to the detail within the data for the broad 
sector, narrow manufacturing has picked up eight 
points to +11% with the rather volatile construction 
export demand measure falling back to -8% from its 
+17% level at the end of 2012.

The export balances for the service sector have 
been particularly volatile since early-2011 with the 
fortunes of the Euro zone seemingly swinging 
confidence and demand (either real or perceived) 
strongly from one period to another. Having 
seen strong growth in Q4 2012 in this balance, 
rebounding from a level consistent with a small 
contraction in the third quarter of last year, this 
measure has again fallen off from its recent high. 
Easing back nine points to +8% it now stands close 
to its post-recession average.

The order books for the wider manufacturing 
sector follow a similar trend to the core 
sales demand measures this quarter. After a 
disappointing fall into contraction last quarter, the 
overall production sector has rebounded sharply 
to stand one point higher than in Q3 2012 and 
18 points higher than last quarter at +13%. This 
suggests that some of our fears about renewed 
concerns for the Euro zone from Italy and Spain 
toward the end of 2012, alongside the fiscal cliff 
discussions in the United States, may have had a 
short-term impact on international markets from 
both supply- and demand-side. It is pleasing to 
see that this appears to have recovered in the New 
Year, though there is once again a strong difference 
between the core manufacturing industries and 
the construction sector. Rising 23 points from last 
quarter to +16%, the balance for manufacturers 
now stands six points higher than in Q3 2012 and 
equal to its level in the first two quarters of last 

year, suggesting that the sharp fall seen in Q4 was 
down to one-off effects rather than a structural 
change in international demand. The construction 
sector, however, having seen export demand stand 
flat last quarter, has now reported a contraction in 
this measure: down eight points to -8%, this is the 
lowest level for export orders since Q2 2012.

The service sector has seen its international 
order books ease in strength this quarter as it 
has with its overseas sales measure. It has fallen 
back by a smaller amount, and remains in positive 
territory indicating that future global work 
continues to increase. The balance is down four 
points for the first quarter of the year at +4%.

SERVICESMANUFACTURING
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Labour Market

LABOUR MARKET

The performance of the wider labour market both at a Greater Manchester level and nationally continues 
to surprise us all by its strength. Across the country there has been some astonishment by economic 
commentators that, given a broadly flat level of output from the economy as a whole, employment 
numbers have continued to increase and have now surpassed their previous peak in 2008. There are 
a variety of factors at play here including increased self-employment, part-time working and also 
government schemes such as the Work Programme to move people back into work, but there is 
undoubtedly genuine good news at the heart of these numbers.

The QES has indicated a better performance for 
Greater Manchester’s output over the past year or 
more than the national statistics suggest and, in 
keeping with that, you would expect to see strong 
employment indicators for our region. Our own 
region and the wider North West have indeed 
performed strongly since the initial turmoil of the 
recession, and employment levels continue on the 
whole to improve. In his Budget, the Chancellor of 
the Exchequer name-checked three of the northern 
regions of England for particularly positive private 
sector job creation over the past few years, but we 
still have concerns that London and the South East 
continue to suck in demand from the rest of the 
country. These two regions accounted for nearly 44% 
of all new employment in the UK over the past year.

The employment measures for the Quarterly 
Economic Survey reflect that wider strength 
in the  labour market referred to above. The 
manufacturing sector has indicated to us that there 
has been continued net growth in employment 
since the first half of 2011 and, whilst the rate 
of that growth has been slowing over the past 
year, the recent results for Q1 2013 show an 
improvement in this position. A rise of seven 
points, the largest for seven quarters, brings the 
balance to +10%, its highest level for the past year. 
This improved rate of growth is seen in the sectoral 
detail where the construction sector has recorded 
a rise in its measure from a contractive -5% last 
quarter to +7% this quarter. Narrow manufacturing 
has not seen such a large rise, but the gain of 
two points to stand at +10% is a welcome sign of 
continued confidence and vitality in the region’s 
manufacturing base.

The expectations last quarter for the rate of 
growth in the first quarter of this year were rather 
overoptimistic. Whilst manufacturing as a whole 
and as a narrow industry failed to achieve its 
predictions this quarter, the construction sector 
beat its own estimate of a flat employment level 
for Q1. Expectations for next quarter remain 
strong across all production sectors with both 
manufacturers and constructors predicting a 
balance of +15% for Q2’s balance. Even allowing 
for that continued over optimism in this measure, 
we can perhaps be quietly confident of seeing an 
increased level of performance here as we move 
further into the year.

The measure of the number of manufacturing 
firms trying to recruit over the past three months 
has stayed level this quarter at 47%. However, this 
number has been slowly easing back since the 
second quarter of 2011. Whilst this is only a small and 
gradual falling, it should be noted that, alongside 
strong recruitment levels, this may indicate that it is 
a shrinking pool of businesses that are continuing to 
recruit more people and that perhaps an increasing 
number of businesses are finding expansion difficult 
in this climate. Recruitment difficulties have also 
eased back this quarter, falling back six points to 
72%, though there was a further rise in the number of 
businesses (56%) reporting that skilled manual and 
technical positions are becoming harder to fill; this is 
the highest level for over three years.
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The service sector has, in many ways, been an 
even stronger performer since the recession than 
the manufacturing sector. Its effect overall on the 
region’s economy is much larger as it makes up 
just under 80% of Greater Manchester’s output. It 
is good news, therefore, that the service sector’s 
employment balance in the QES has indicated 
growth in each quarter since the start of 2010. 
The rate of growth throughout 2012 has been 
increasing gradually and saw a lift into the final 
quarter of the year. The level has held steady into 
the New Year, staying at +12%. Much of the growth 
here is driven by the financial and professional 
services and other services sectors as expected by 
the demand measures discussed earlier. However, 
digital, creative and media companies alongside 
transport, communication and wholesale have 
also registered a growth in employees in the past 
quarter. Only the hospitality and retail sectors have 
indicated layoffs in the last quarter and, whilst 
these can be expected because of post-Christmas 
seasonal staff changes, the levels of contraction 
remain small.

We have discussed in previous editions of this 
report that service industry business are often 
over optimistic about recruitment levels in future 
quarters and this is the case again this quarter. 
There is, however, an expectation for further 
increased recruitment in the coming quarter with 
this measure rising three points to +19%, equalling 
its recent highs in Q3 2011 and Q2 2012, themselves 
the highest level since the first quarter of 2008. 
This quarter also saw a rise in the percentage 
of responding firms indicating that they had 
attempted to recruit in the past quarter and, at 
55%, this is a post-recession high. Recruitment 
difficulties sadly persist though the current level of 
67% whilst four points higher than last quarter is 
somewhat lower than the recent highs. Within the 
detail is an increase in the difficulty in filling clerical 
positions as well as a noticeable fallback in the 
percentage of permanent positions advertised in 
this quarter.

These persisting difficulties for businesses 
to successfully fill the positions they advertise 
has, over the past couple of years, driven an 
increased level of investment in staff training. After 
two quarters of weakening growth in training 
budgets in manufacturing businesses, this quarter 
records a rise of three points to +14%, a level not 
exceeded since the first quarter of 2008. This is 
reflected in the sub-sectoral data with both narrow 
manufacturing and construction recording rises in 
training investment. The service sector has seen a 
quicker rate of growth in its training budgets over 
the past year and, having reached a post-recession 
high last quarter has eased back four points to 
+12%. Large numbers of businesses report to us 
not only difficulties in finding the right staff to fill 
positions but also the right training to be able to 
invest in their own workforce. The Chamber’s new 
position at the heart of the Employer Ownership of 
Skills scheme will allow us to enable all businesses 
to access, commission and fund the best possible 
training for their staff in the future.

LABOUR MARKET
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Confidence & Investment

CONFIDENCE & INVESTMENT

Confidence can be a fickle thing, particularly in an uncertain economic climate. Since the recession we have 
been clear in these reports that we believe that whilst economic recovery to pre-crisis trends is unlikely to 
happen in the short- to medium-term—if ever—it is unlikely that economic disaster will ensue. We were 
describing the current position as a “low-growth environment” long before Mervyn King talked about a 
“zig-zag recovery” or Andrew Sentance coined the phrase “new norm”. Whilst trying not to just “talk-up” 
the economy for its own sake, our aim is to be as realistic as possible so that Greater Manchester Chamber 
member businesses know what they can expect of the economy in the coming quarters and years.

The media are quick to seize on any aspect 
of bad news and there is continued coverage of 
any negative numbers as they are released from 
the Office for National Statistics, regardless of 
their accuracy. Too much weight is put on early 
estimates of Gross Domestic Product that are 
often revised significantly yet the devoted media 
coverage to these events seriously shakes the 
confidence of many businesses.

Capital investment levels remain low compared 
to pre-2008 levels, though there are tentative 
signs of improvement. Government removing 
and then temporarily reinstating the Annual 
Investment Allowance caused significant damage 
by moving the tax landscape for businesses. 
There is now a £250,000 annual limit in place for 
two years to encourage investment and we hope 
that this will bring some certainty to businesses’ 
investment intentions.

Confidence overall for the broad manufacturing 
sector has eased back slightly this quarter on 
both measures with expectations for turnover and 
profitability for the coming twelve months both 
down five points to +26% and +9% respectively. 
This weakening is driven solely by the construction 
sector whose turnover confidence has fallen back 
fourteen points to +11% (the same as in Q3) and the 
profitability measure falling into negative territory 
at -5%, a fall of 13 points. It is also worth noting 
that the construction sector’s cashflow indicator 
has also worsened this quarter moving five points 
lower to -21%. Narrow manufacturing’s confidence 
indicators have moved up as we enter 2013. The 
turnover measure now stands four points higher 
at +36% and the profitability measure two points 
higher at +19%.

Capital investment levels in the manufacturing 
sector have picked up a little this quarter in both 
of the sub-sectors, though construction levels of 
investment remain very low. The QES successfully 
picked up the expected distortion effects of the 
Annual Investment Allowance changes in April 
2012 with some activity being brought forward into 
Q1 and a corresponding weakening in the second 
quarter. With the Annual Investment Allowance 
raised to £250,000 in January the QES again picks 
up the expected increase in capital investment 
plans with the overall production industries balance 
rising three points to +8%. Within this broad 
measure, manufacturers post a larger rise of three 
points to stand at +13% and construction a one-
point rise to +2%.

Service sector confidence has proven rather 
more robust and, whilst the balances have 
moved around, there has broadly been a steady 
improvement since early-2011. This quarter the 
confidence measures for service industries 
have held steady, with both balances level 
with last quarter at +39% (turnover) and +30% 
(profitability). These measures have not been 
higher since the first quarter of 2010. The sector’s 
capital investment levels have shown a low but 
steady rate of expansion over the past 18 months, 
though this quarter sees a small weakening in the 
investment balance, falling two points to +3%.
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Costs & Prices

COSTS & PRICES

Inflation continues to prove stickier than the Bank of England would like and it admitted in its recent 
Inflation Report that it expected CPI to remain above the 2% target rate until 2015. The depreciation 
of Sterling has led to imported input prices rising putting pressure on domestic producers. Household 
incomes continue to be squeezed by sustained inflation and pay rises which in real terms deliver a lower 
net income each year.

The Budget delivered a welcome relief by 
cancelling the inflationary rise in fuel duty 
scheduled for September but it should be 
remembered the escalator remains in place. The 
further reduction in Corporation Tax to 20% by 
April 2015 is welcome but more pressing issues for 
businesses, such as the endless rises in Business 
Rates, particularly whilst linked to the top-of-the-
market 2008 prices, are inhibiting many companies 
from investing and growing.

Regulatory costs continue to increase for many 
companies despite pledges such as one-in, one-out 
and now even one-in, two-out. New schemes such 
as Real Time Information and Pensions Auto-
Enrolment will mean more administrative time and 
potentially cash to be spent on new or upgraded 
software. Government continues to make the right 
noises, but we do not see enough action in reality.

Inflationary pressures for output prices are 
continuing to rise in the service sector. The balance 
has risen for a second consecutive quarter to stand 
at +21%, four points up from last quarter. Interestingly 
the four input price measures for service industries 
are stable with pay settlements (13%) and other 
overheads (42%) flat on the quarter and raw 
materials up one point to 21% and financial costs 
down one to 17%. This suggests that higher demand, 
a need to recruit more people and a desire to rebuild 
margins whilst that demand remains strong is driving 

service sector businesses to increase prices. The 
overall impact of these effects means inflation is 
unlikely to fall in the near term.

Two of the manufacturing input price measures 
have risen this quarter with 61% (up from 58% last 
quarter) of manufacturing businesses stating that 
the cost of raw materials is placing pressure on their 
output prices. These increased raw material price 
pressures are a consequence of currency movements, 
as the price of commodities has not increased 
considerably in recent months as global demand is 
weaker than it was in 2011. The Sterling equivalent 
price of oil has also remained fairly stable, though 
at an elevated level, as the weakness of Sterling has 
prevented the price of oil for UK consumers falling as 
far as oil prices in dollars themselves. 

Other overheads have risen four points to 45%, 
erasing the weakening in this measure last quarter. 
Finance costs (down two points to 18%) and pay 
settlements (down four points to 14%) both eased 
back this quarter. The pressure on manufacturing 
businesses from input prices however has not led 
to an increase in intentions to raise prices as weak 
demand, and therefore fewer firms operating at 
capacity, is making manufacturing businesses 
reluctant to raise prices: the balance of firms 
expecting to increase prices in the coming months 
has fallen back two points to +18%. This will 
inevitably put a squeeze on business margins.
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 PRICE PRESSURES IN SERVICES  CASHFLOW

Cashflow is a vital measure for any business 
and at a time when margins can be constrained 
and your customers can be slower in paying 
bills, pressures can begin to mount. The cashflow 
balance has marginally improved for manufacturing 
sector businesses this quarter, driven by an 
increase from narrow manufacturing lifting its 
balance further into positive territory. Up four 
points to +7%, this is the highest balance for this 
measure since we began the sectoral split in Q2 
2010. Construction’s already negative cashflow 
position last quarter of -16% has weakened further 
in Q1, falling five points to -21%. Overall, the wider 
manufacturing cashflow balance now stands at 
-4%, up two points from last quarter. The service 
sector has seen its balance for cashflow ease back 
negative: the balance has fallen five points to -2%.

We have been highlighting the pressure on 
Sterling exchanges rates with the Euro and US Dollar 
since our Q3 report. Our concern has been the 
inflationary impact of a strengthening of these two 
currencies against Sterling as a result of our weak 
domestic growth and the gradual resolution of the 
uncertainties faced by these two currencies. The 
markets were to some extent pricing in the recent 
Moody’s downgrade ahead of the actual action.

The Euro Zone has been making progress 
towards resolving its own debt sustainability, 
although as we have seen with the Spanish bailout, 
Italian elections and the recent proposal to tax 
savers in Cyprus as part of their bailout conditions, 
there is a bumpy and uncertain road ahead for the 
Euro and market confidence can easily be knocked.

In the US, the election, fiscal cliff discussions and 
improving labour market conditions are all helping 
to strengthen the dollar against Sterling. These two 
currencies are important as a large proportion of the 
North West region’s imports come from Euro Zone 
countries—over half—and for other products and 
commodities many of these are priced in dollars.
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Greater Manchester Chamber of Commerce is the largest Chamber of Commerce in the United Kingdom, 
providing business support services to 4,500 members who collectively employ 350,000 people, around 
one-third of Greater Manchester’s workforce.

Recognised as a leader in its field, Greater 
Manchester Chamber’s reputation in government 
circles has grown locally and nationally. At the 
heart of the area of greatest economic intensity 
outside London and the South East, the Chamber 
is the primary body for business support, policy, 
representation and networking.

The aim of the Chamber is to support businesses 
and to help create the best climate for the region 
to prosper. This is achieved by ensuring that those 
taking decisions on key issues such as transport, 
taxation and business regulation hear the voice of 
our members. The representation of our members’ 
views is central to the work of the policy team 
at the Chamber; these views are gathered in a 
range of ways including our local councils, policy 
committees, sector councils, the main Chamber 
council, focus groups, meetings with politicians, 
consultations and, of course, this Quarterly 
Economic Survey (QES).

The collection period for this survey was Monday 18 February to Wednesday 13 
March inclusive. A total of 846 businesses, together employing 242,227 people 
responded to the survey.

This report has been researched, written and compiled by Dr Brian Sloan, Chief 
Economist, and Christian Spence, Research Manager. Greater Manchester Chamber 
of Commerce would like to thank pro.manchester for its members’ contributions to 
this survey’s dataset.

If you require any further information about the production or detail of this 
report, please contact Christian on (0161) 237 4045 or email christian.spence@
gmchamber.co.uk.

Net balance figures referred to throughout this report are determined by 
subtracting the percentage of businesses reporting a decrease in a factor from 
the percentage of businesses reporting an increase. The broad manufacturing 
definition includes the agriculture, energy and water, construction and 
manufacturing sectors.

Copies of this and previous reports can be freely downloaded by members from 
the Chamber’s website at www.gmchamber.co.uk/qes.

BACKGROUND & METHODOLOGY

Forming part of the British Chambers of 
Commerce’s national survey, Greater Manchester 
is the single largest contributor to this important 
body of evidence. As the principal national 
business survey, and the first to be published in 
each quarter, its results are closely watched by 
both HM Treasury and the Bank of England’s 
Monetary Policy Committee. Having been the first 
survey to call the last two recessions, the data 
revealed by it is timely, accurate and invaluable 
for anyone wishing to understand the subtle shifts 
in the economic climate for businesses in Greater 
Manchester and beyond.
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Ahead of the 2013 Budget Statement the Chamber had used the Action For Business Forums held in the 
first few months of 2013 to ask members what they wanted to see the Budget deliver for them. Backed up 
by data from the most comprehensive business survey in Greater Manchester – the Chamber’s Quarterly 
Economic Survey – the pre-Budget letter to the Chancellor contained a number of proposals that 
represented the genuine demands of businesses throughout Greater Manchester.

The Chancellor’s fourth Budget delivered a 
relatively pro-business series of announcements 
mixed in with some disappointing omissions. The 
headline grabbers from a business perspective 
were further cuts in Corporation Tax and the 
introduction of the Employment Allowance 
designed to cut employer NICs. The biggest 
disappointment was probably the lack of any 
announcement regarding Business Rates. The 
Chamber and other organisations have repeatedly 
called for a freeze on Business Rates in the 
current economic climate though, yet again, 
business pleas have been ignored and April will 
see the programmed 2.6% increase take effect. 
This means that over the last three years this tax, 
which impacts on all businesses irrespective of 
profitability, has risen by 13%.

What should also be noted are the increasingly 
blurred boundaries between the Autumn 
Statement and the Budget. In effect, they are 
becoming two mini-budget events which can 
create an impression of important issues being 
ignored if the reports are not followed accurately 
and previous announcements tracked.

Below is a brief overview on the main 
announcements from the Budget set against 
the Chamber’s Action For Business themes and 
reflecting member input.

Infrastructure & Planning

Members asked for the continued delivery of local 
infrastructure projects and the continued investment 
of funds outside of the South East. Following recent 
Chamber wins around the full funding announcement 
for Northern Hub and the go-ahead for HS2 it was 
hoped that this would be the start of more locally-
focused infrastructure spend. Whilst £3bn extra 
capital spend was announced, it was not obvious 
that any local focus was in evidence. The majority of 
projects identified in the Budget Report investment 
graphic were existing projects such as Crossrail or 
those already in receipt of confirmed funding such as 
Northern Hub.

Action For Business
BUDGET BRIEF 2013 Action For Business Q1 - 2013

Policy 
AreA

infrAstructure 
And PlAnning

finAnce And 
tAxAtion

skills And 
emPloyment

trAde And 
innovAtion

resource 
efficiency And 

cArbon reduction 

to 
Promote 
growth:

Businesses of all sizes need 
reliable connectivity in relation to 
transport, the internet and people

Businesses need access to 
competitive finance and a 
transparent and simplified taxation 
system

Businesses need a ready supply 
of skilled and committed people 
at all levels

Businesses need to have the 
support, capability and skills to 
expand into new domestic and 
international markets

Businesses need to harness 
efficiency gains from best practice 
and take up the new opportunities 
presented by the emerging low 
carbon market

you 
Asked 
for:

• The delivery of transport 
schemes essential to the 
business community

• A more effective and business 
friendly planning system

• Superfast, open access digital 
infrastructure

• A simplified, competitive and 
cost-effective tax system that 
promotes growth

• Easier access to affordable 
finance and better use of 
scarce public funds

• The removal of legislative and 
financial barriers to recruitment 

• A skills and workforce 
development strategy to 
cope with current and future 
demands

• Better careers guidance for 
young people to make them 
ready for work

• The promotion of international 
trade opportunities and 
appropriate support 
mechanisms 

• Incentives for investment and 
help to transfer innovation into 
commercial opportunities

• Effective business support and 
policies so that all businesses 
can grow

• Informed and accessible advice 
and support on eco-innovation 
and resource efficiency

• Fair pricing, transparency and 
flexibility in the energy market

• Help to make Greater 
Manchester a leading 
low-carbon area with 
renewable energy production 
and commercial spin-off 
opportunities

Action 
tAken:

HS2 route announced including 
two stations in Manchester. 
Significant media coverage 
undertaken as well as article 
outlining the Chamber’s role in this 
in September’s 53 Degrees.

Gave evidence to Transport Select 
Committee on aviation capacity as 
well as responses to consultations 
from TfL and Davies Aviation 
Commission.

Letter sent to Transport Secretary 
asking that Northern Hub projects 
are fast-tracked through the 
planning process and upgrade to 
Salford Central station is included.

Work with Virgin Trains calling for 
maintained investment into the 
West Coast mainline.

Successfully called for the 
Liverpool Waters scheme to not be 
called in by DCLG as part of the 
planning process.

Working with TfGM and BGH 
to monitor tendering process 
to maximise the impact of the 
funding for the development of 
Broadband Infrastructure.

846 businesses responded to Q1 
QES: the sixth consecutive quarter 
with over 800 responses.

Extensive consultation via A4B 
Forums for input to Pre-Budget 
letter.

Attended private lunch with Bank 
of England Deputy Governor 
Charlie Bean to discuss GM 
economy and feedback business 
pressures and concerns.

Submitted letter to the Chancellor 
ahead of the Budget Statement, 
highlighting Chamber wins from 
previous submissions.

Held Budget Live event with Hurst 
Accountants to provide instant 
response from members to the 
Chancellor’s Statement.

Held the inaugural IT Directors’ 
Forum examining the impact 
of “Bring your own Device” on 
changing work practices.

Establishing a Construction Club 
for Wigan, Bolton and Bury to 
support sector specific issues.

Held successful series of 
Employer Ownership of Skills 
events to launch the scheme 
with employers, providers and 
intermediaries. Employer event 
attended by over 130 businesses.

Worked with partners on 
youth concessionary fares on 
public transport as a barrier 
to employment. Understand 
the implications of recent 
announcement by Jobcentre Plus 
for subsidised travel for young 
people.

60 attendees at Oldham A4B 
Forum discussing business 
engagement opportunities in 
education.

Made strong contacts with Greater 
Manchester Chamber in New 
Hampshire on a trade delegation 
to USA.

Received a delegation from 
Antwerp Chamber of Commerce 
looking at the history of economic 
development and opportunities 
to improve trading between our 
two cities.

Presentation made to French 
Chambers of Commerce 
delegation

Engagement with the Manchester 
China Forum to improve trading 
links.

Ran BCC International Trade 
Survey in Q1 2013. 

Held a series of events exploring 
the opportunities arising from the 
Green Deal.

Appointed a new Chair for the 
Green Economy Group, solidifying 
links with the Property and 
Construction Sector to reinvigorate 
the group and identify required 
action.

future 
Action:

Input to TfGM Bus Priority 
consultation on changes to traffic 
flows in the city centre.

High Speed Rail: maintain key 
messages ahead of Phase 2 
consultation expected late-2013.

Develop work in producing the 
Chamber‘s Transport Manifesto.

Continue to gather evidence of 
effective mechanisms to fund 
growth.

Monitor extra cost burdens to 
business such as rise in business 
rates, vehicle insurance and fuel 
costs.

Input to a “How to” guide on 
accessing finance.

We will continue to develop the 
sector offers as part of the EOS 
scheme.

Continue working on delivering 
Education Engagement activity 
within the local areas to boost 
connection between business and 
local schools and colleges.

Continue to focus on the positive 
links around companies exporting 
and the positive benefit this has on 
performance.

Develop the key areas identified 
in the first stage of work around 
Intelligent Procurement.

To examine data and work with the 
Construction GTA to identify skills 
requirements for the future.

To monitor the impact of the roll-
out of Green Deal 

Chris Fletcher 
Director of Policy & 

Communications

One area of significant interest was around 
the launch of the Help to Buy scheme, and other 
measures including the expansion of the Buy to 
Rent scheme and a further investment to support 
the construction of 15,000 new homes. Whilst 
this is a possible step in the right direction for 
kick-starting the construction sector, doubts exist 
around the logic of a guarantee scheme designed 
to help people buy houses as a way to catalyse 
growth. What happens, for example, if interest 
rates were to rise? Also, with many construction 
businesses highlighting the continued refusal of 
banks to agree facilities, how will the investment 
funding be raised to support the construction 
of new homes if the above proposals succeed in 
generating demand?

• Increase capital spending plans by £3 billion a 
year from 2015/16

• The government will create a new Help to Buy 
scheme

• The £200 million Build to Rent fund announced 
at Autumn Statement 2012 will be expanded to 
£1 billion to support the development of more 
homes in England

• An additional £225 million to support a further 
15,000 affordable homes starting in England 
will be made available by 2015
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Skills & Employment

Following on from the Chamber’s recent 
successful bid to deliver skills funding directly into 
the hands of employers through the Employer 
Ownership of Skills scheme, there were few 
announcements directly relating to this issue. 
Whilst the budget was delivered on the same 
day as the latest labour market figures showing 
further growth in employment, it is important 
that investment in skills continues. The Budget 
Report contained explicit support of the employer 
ownership model and further funding in the future.

Trade & Innovation

Businesses still have serious concerns about the 
burden of legislation and many have still yet to 
experience the pre-election promises about one in, 
one out.  A second phase of the red tape challenge 
was announced but many members remain 
sceptical about this initiative.

Extra focus was placed on getting more UK 
businesses to trade overseas: an increase in 
targets for businesses attending trade shows 
was announced but no corresponding increase 
in funding. It should be noted, though, that in the 
2012 Autumn Statement extra funding of £70m 
was confirmed for UKTI.

Following on the release of a substantial 
response document from government to Lord 
Heseltine’s growth report last year – “No Stone 
Unturned” – the Budget saw confirmation of 
the implementation of the majority of its 89 
recommendations, although this was distilled down 
in the Budget to a single paragraph confirming 
the single local growth fund pot from which LEPs 
would be able to bid for funds from April 2015. 

Calls to review Air Passenger Duty were again 
ignored. Many businesses see this as being an extra 
cost on business trading overseas and one that 
puts the UK at a disadvantage compared to other 
countries. With this issue becoming increasingly 
complex it seems that it is being viewed by all 
political parties as too difficult to tackle. We will, 
however, maintain our pressure for change.

• Second phase of Red Tape Challenge to be 
launched in summer 2013 (infrastructure and 
key stages in business growth)

• UKTI targets for assisting UK businesses to 
attend overseas trade exhibitions has more 
than doubled from last year’s figure of 3,200 to 
8,000 

• £30 million for SME Growth Vouchers 
programme in England over 2013/14 and 
2014/15. 

• Heseltine Review: government confirmed its 
commitment to implementing the majority of 
the review’s recommendations.

Resource Efficiency & Carbon 
Reduction

Again, seemingly, the poor relation when it 
comes to Budget announcements with most of the 
focus continuing to be on shale gas with little else 
to note around other potential growth catalysts 
of retrofit, Green Deal and the successful take up 
of opportunities from the Green Investment Bank 
now, rather than in 2015.

• The government intends to take forward two 
Carbon Capture and Storage projects to the 
detailed planning and design stage of the 
competition 

• A new shale gas field allowance will be 
introduced and the budget will extend the ring-
fence expenditure supplement from six to ten 
years for shale gas projects

• In July 2013 new technical planning guidance 
on shale gas will be produced and proposals to 
ensure that local communities will benefit from 
shale gas projects in their area will be published 

Finance & Taxation

Chamber members would have enjoyed listening 
to, or reading about, a number of announcements 
as regards finance and taxation. Gone is the 3p fuel 
duty rise scheduled for Autumn; Corporation Tax 
will fall again from April 2015 to 20% - making it 
one of the most globally attractive rates; there was 
confirmation of a range of investment and finance 
improvements designed to ease the flow of, and 
access to, funds for growth – all identified as key 
“asks” by Chamber members. 

Perhaps the biggest announcement came when 
the Chancellor announced the introduction of a new 
Employment Allowance which basically removes 
£2,000 from employer NICs. The figures show that, 
at a stroke, this will remove from approximately 
450,000 small businesses any form of employer NIC. 
This is, as the Chancellor described it, a “tax off jobs” 
and hit the target for Chamber members and their 
requests to reduce the cost of doing business. Whilst 
we obviously welcome this we hope that this signifies 
the start of a prolonged attempt to drive down 
costs and financial burdens across all businesses to 
promote growth.

The downside though, again, was the refusal 
to make any changes or concessions on business 
rates. The Chamber has argued for some time that 
the recent increases have to stop and breathing 
space must be given to business. Yet again the 
Chancellor has chosen to ignore the very clear and 
strong messages around this tax which is rapidly 
becoming seen as grossly unfair and one of the 
major barriers holding back business growth.

Proposals around a business bank were firmed 
up, though the jury is still out as to whether this will 
have the desired effect on alleviating the lending 
deadlock. We will monitor the progress of this 
initiative.

• The government is publishing the first strategy 
for the Business Bank  on 22nd March 2013 

• £300 million investment scheme this spring to 
invest alongside private investors in financial 
institutions and non-bank lending channels 

• £75 million of new funding for venture capital 
through an extension to the Enterprise Capital 
Fund 

• The main rate of corporation tax to fall from 
21% to 20% from April 2015

• Cancellation of the fuel duty increase that was 
planned for 1 September 2013 

• Government will consult on ways to simplify 
the administrative process by using Self 
Assessment to collect Class 2 NICs alongside 
income tax and Class 4 NICs

• New Employment Allowance of £2,000 per 
year for all businesses and charities to be offset 
against their employer NICs bill from April 2014. 

• The government will consult by summer 2013 
on the introduction of a new tax relief to 
encourage investment into social enterprises. 

• Exemption from the Climate Change Levy for 
certain heavy energy using industries 

Action For Business
BUDGET BRIEF 2013

cont.

GM Chamber - QES Survey - Q1 201324 25Action for Business - Budget Brief 2013



Deliveries & orDers Q2-12 Q3-12 Q4-12 Q1-13

UK sales 1 -2 5 -2

UK orders -8 -9 -2 -5

Export sales 18 14 6 8

Export orders 13 12 -5 13

Deliveries & orDers Q2-12 Q3-12 Q4-12 Q1-13

UK sales 12 5 17 15

UK orders 3 -1 10 7

Export sales 13 -2 17 8

Export orders 12 -4 8 4

RECENT QUARTER RESULTS - MANUFACTURING RECENT QUARTER RESULTS - SERVICE

lABour

Employment in the last quarter 6 7 3 10

Employment expectations for next quarter 14 7 10 17

% Tried to recruit staff 47 49 47 47

If yes, were they for:     % Part-time jobs 13 13 19 14

     % Full-time jobs 82 79 75 77

     % Temporary jobs 22 27 29 28

     % Permanent jobs 38 46 40 38

     % Recruitment difficulties 63 64 78 72

If yes, were they for:    % Skilled manual/technical 48 48 51 56

     % Professional/managerial 10 10 16 14

     % Clerical 29 31 36 34

     % Semi/unskilled 18 13 16 13

lABour

Employment in the last quarter 8 8 12 12

Employment expectations for next quarter 19 15 16 19

% Tried to recruit staff 49 48 49 55

If yes, were they for:     % Part-time jobs 31 30 33 31

     % Full-time jobs 77 72 74 73

     % Temporary jobs 20 24 20 24

     % Permanent jobs 41 39 43 35

     % Recruitment difficulties 68 69 63 67

If yes, were they for:    % Skilled manual/technical 23 17 21 23

     % Professional/managerial 25 23 22 16

     % Clerical 34 36 31 38

     % Semi/unskilled 14 15 18 18

cAsh Flow -10 -13 -6 -4 cAsh Flow -6 -9 3 -2

investment PlAns

Investment plant & machinery 3 10 5 8

Investment training 11 11 11 14

investment PlAns

Investment plant & machinery 4 5 5 3

Investment training 11 13 16 12

conFiDence (For next 12 months)

Turnover 27 22 31 26

Profitability 9 8 14 9

conFiDence (For next 12 months)

Turnover 39 30 39 39

Profitability 27 19 30 30

ProDuction

% At full capacity 33 35 36 28

ProDuction

% At full capacity 31 31 35 35

Prices/costs

Balance of firms expecting to increase prices 10 15 20 18

Is your business currently suffering % Pay settlements 14 13 18 14

pressures to raise its prices from % Raw material prices 52 50 58 61

any of the following   % Finance costs 18 15 20 18

     % Other overheads 36 45 41 45

Prices/costs

Balance of firms expecting to increase prices 17 15 17 21

Is your business currently suffering % Pay settlements 12 10 13 13

pressures to raise its prices from % Raw material prices 18 18 20 21

any of the following   % Finance costs 19 16 18 17

     % Other overheads 41 41 42 42

externAl FActors

Affecting your business more than  Interest rates 20 17 16 19

three months ago   Exchange rates 23 32 17 29

     Business rates 31 31 39 34

     Inflation 30 26 29 30

     Competition 50 54 59 55

     Corporate Taxation 32 29 32 29

externAl FActors

Affecting your business more than  Interest rates 20 18 14 17

three months ago   Exchange rates 13 16 14 14

     Business rates 25 25 30 30

     Inflation 29 31 30 31

     Competition 48 46 44 50

     Corporate Taxation 25 25 24 23

Number of respondent companies 256 234 285 234

Number of employees 30015 73088 71499 20453

Number of respondent companies 598 587 519 612

Number of employees 306429 69765 108723 221774
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